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GlobalProtect VPN

For Employees:
The University of Salzburg provides its employees with

the opportunity to work from computers that are not on
the university network as if they were at their workplace
in the university through their VPN access.
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0 Requirements

Dokumente
Windows Operating System Version

Bilder Before installation, you need to know whether you are using the 32-bit or
64-bit version of Windows 10:

Einstellungen

Windows button -> Settings -> System -> Info -> System type
Ein/fAus

You may need administrator rights for your PC.
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Installation %

Via the link: https://access.sbg.ac.at you
can install GlobalProtect.

Select the operating system:

ﬁ GlobalProtect — = ﬁ GlobalProtect — *
Welcome to the GlobalProtect Setup Wizar Select Installation Folder
oL Pd l.oa l.to P paloalto paloalto
NETWORKS NETYONKS NETWONKS
The installer will guide you through the steps required to install GlobalProtect +5.2.10 on your The installer will inztall GlobalPratect to the following folder.
computer.
\/ p N - PO rta | Tainstall in thiz folder, click "Mext". Toinstall to a different folder, enter it below or click “Browse".
Download Windows 32 bit GlobalProtect agent — Folder:
. L — : i
Download Windows 64 bit GlobalProtect agent |EI “Program FilesiPalo Alta Networks\GlobalPratects Browse. .
Download Mac 32/64 bit GlobalProtect agent Dizgk Cost...
Windows 32 bit OS needs to download ) ) ) ) ) .
and install Windows 32 bit GlobalProtect WAF!NIN_G: Thig computer pragram is prote;ted b copyright law e_md |ntgmat|onal treaties. -
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
agent. or criminal penalties, and will be prosecuted to the maximum extent possible under the law.
Windows 64 bit OS needs to download
and install Windows &4 bit GlobalProtect
agent.
Mac OS needs to download and install Cancel < Back Cancel < Back e
Mac 32/64 bit GlobalProtect agent.

ﬁ%‘ GlobalProtect&d.msi ~



https://access.sbg.ac.at/

© Connecting 1

After installation, click on the GlobalProtect icon
in the taskbar and enter “access.sbg.ac.at” in
the empty field.

GlobalProtect erweitert die
Sicherheitsrichtlinien auf alle mobilen
Benutzer, um blinde Flecken beim
Fernzugriff zu beseitigen und die
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Nicht verbunden

Portal

access.sbg.ac.at] i
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Enter university access data
(Students: s-number) and click
“Verbinden”.

Bitte melden Sie sich mit lhrem
PLUS-Account an.

Usemame

b101% —

Password

esccccscees ~tiff—

Abbrechen
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e Connecting 2 &/ SALZBURG

You will be prompted to perform two-factor authentication Upon successful connection, the following browser
via your Authenticator (or other selected method). window will open and the GlobalProtect icon in the
taskbar will turn light blue.

% paloalto | GlobalProtect E] %, paloalto’ | GlobalProtect

....... Universitat Salzburg

Sie wurden erfolgreich angemeldet.

Fiir Studierende: . -
Der Zugang via VPN-Client fA%r Studierende ermAfglicht es auf die lizenzpflichtigen O}
lizenzrechtlich gestattet ist.

k= \, Hinweis fiir Studierende: -
Der VPN Zugang ermAfjglicht nur die sichere Benutzung von eingeschrA=nkten UNI- bz

| L4 i solcher Zugang ist nur Bediensteten vorbehalten. Sollten Sie ein Auslandssemester in ej
L Bitte starten Sle hier:
" «  hitp://ubsearch.shg.ac.at - UBSearch-Portal der Uni-Salzburg

- Fiir Bedienstete:
Die Universitat Salzburg stellt ihren Bediensteten mit ihrem VPN-Zugang die Maglichkeit}

Weitere Informationen finden Sie hier:
Informationen zum VPN-Zugang

Verbinde... Verbunden st

el b external-gw
Bestes verflighares Gateway

Trennen
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FAQs

Q: The VPN connection is not working ? what should | do?
A:

1. If you have multiple VPN clients installed, make sure only GlobalProtect is active. Using multiple VPN clients simultaneously causes
problems.

2. Check for available system updates and install them. Then restart your device.
On the Palo Alto Networks website, you can find out which operating systems are compatible with the GlobalProtect VPN client.

4. Make sure the correct portal address is entered.

& palosite | = /> Verbunden
7 paloes= Erneut verbinden external-gw
. m ) Bestes verflgbares Gateway
Trennen Portale verwalten
v/ accesssbg.acat
4P,

Q: I am using an Apple device
A: On macOS, you can check under -> System Preferences -> Security -> General if loading software

from “Palo Alto Networks” is allowed.



https://docs.paloaltonetworks.com/compatibility-matrix/globalprotect/where-can-i-install-the-globalprotect-app
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IT-Service Desk

Office: NaWi-Fakultat, Hellorunner Strafle 34
Tel.: +43 662 8044 2222

Mail: ticket@plus.ac.at

Directions: Maps

Opening hours:  Monday - Thursday 08:00-17:00 and Friday 08:00-13:00
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https://www.google.com/maps/place/AB+ITServices/@47.7892136,13.0604515,19z/data=!4m5!3m4!1s0x4776916adeb96a7f:0xee544b71d22f20f!8m2!3d47.7889803!4d13.0610416?hl=de-AT
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